
TERMS & CONDITIONS

Futura 2 SA’s items are sold online subject to the following Terms & Conditions.

1. General

By placing an order on this website, you agree to the following Terms & Conditions.

Should you require further information concerning these Terms & Conditions as well as
the items you are interested in,  you may make a request via email,  telephone or in
person and we will endeavour to provide the requested information at the earliest. 

2. Payment 

Payments for orders placed through this website will be made:

- via bank transfer to the following bank account: 
Futura 2 SA
IBAN CH22 8080 8007 9112 7450
Banca Raiffeisen Morbio - Vacallo società cooperativa

- via credit card or PayPal

Items that have been ordered online will be kept on hold for 4 (four) business days and 
shipped only after the invoice payment.

3. Guarantee

All items sold on this website are used or refurbished and will without exception show 
normal signs and traces of use.

By accepting these Terms & Conditions, the buyer agrees that Futura 2 SA will not be
held liable for any defects and/or malfunctioning of the Items that are a result of their
use throughout time, this condition being assumed and irrevocably applicable when the
Item is more than 1 (one) years old. 
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4. Item examination and Returns 

All purchases are final and the Items accepted in their current state. 

Each  Item  is  accompanied  by  an  Item  Description,  which  contains  all  details
concerning the conditions of the Item. The  buyer will have to immediately check the
Item upon its receipt and notify  Futura 2 SA if the product is not deemed consistent
with the Item description. 

Upon the condition that the Item does not comply with the Item Description, returns
will only be accepted within 5 (five) business days from the purchase and will have to
be applied for by email first and registered post, clearly stating the nature of the alleged
defect with supporting pictures. 

Cost for return shipping and associated risks will be borne by the Buyer.

Returned Items will have to be sent by the buyer - and received by Futura 2 SA - in
their original state.

 5. Shipping

Prices  indicated  on  this  website  exclude  shipping  and  any  other  costs  related  to
transport and importation, which will be entirely borne by the buyer. 

Upon request, we may provide quotes for the shipment in advance of the purchase.

All risks connected to the transport of the purchased item shall be borne by the buyer
and Futura 2 SA will not be held responsible for any damages/losses during shipment.

Futura 2 SA makes no guarantee of price, shipment time, or quality.

6. Governing and Jurisdiction

These Terms & Conditions shall be governed by Swiss law, with the exception of 
International Private Law regulations and the Vienna Convention on the International 
Sale of Goods.

Any dispute arising out of or in connection to these Terms & Conditions shall be 
submitted to the courts of Lugano, Switzerland. 
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